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Kirklees Adult Overview and Scrutiny Committee requested information to address and provide 
assurance on the following points:

• Missed appointments due to incorrect transport
• Who has responsibility of booking transport
• What criteria is used for use of patient transport

Questions raised and addressed in 
relation to
Access to GP’s



PTS Missed Appointments
Kirklees
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Missed Appointments: Inward Aborts

• The graph shows the trend of inward missed appointment aborts for Kirklees patients since 01/01/2024

• There have been 9 per week on average, across the whole date range



Missed Appointments: Abort Reasons

• Above are the missed appointment abort reasons during the period: 01/01/2024 – 17/08/2025

• Wrong Mobility makes up 60.6% of the missed appointment aborts

• This is followed by YAS Delay (17.1%), Wrong Address (13.4%) Failed Journey (8.9%)

• Failed Journey and YAS Delay were introduced in October



Hour of Day & Day of Week Profile

• The profiles are similar however the missed appointment aborts are slightly more concentrated around 9am – 4pm: 93% of missed 
appointment aborts happen Monday – Friday between 9am and 4pm

• On the other hand, 69% of inward delivered journeys happen during this time



Hospitals

• These are the top 25 hospitals for North Kirklees CCG, Greater 
Huddersfield CCG, Calderdale CCG patients, which make up 95.5% of the 
missed appointment aborts

• Huddersfield Royal Infirmary was the top hospital, followed by Calderdale 
Royal Hospital

• Only 0.8% of total inward activity was a missed appointment abort



Top 25 Clinics

• These are the top 25 clinics for North Kirklees CCG, 
Greater Huddersfield CCG, Calderdale CCG patients, 
which make up 41.6% of the missed appointment aborts

• Acre Mills Outpatients – Ophthalmology, Huddersfield 
Royal Infirmary - Orthopaedic, and Dewsbury District 
Hospital - X-Ray Dept were joint top with 22

• Only 0.7% of total inward activity was a missed 
appointment abort for these clinics


